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Abstract:

This study aims to identify the role of financial inclusion in improving the
banking performance of a sample of commercial banks in Algeria during the period
from 2017 to 2021, where the descriptive analytical approach was relied on to
describe the variables subject to study, and to study and analyze the impact of
financial inclusion on bank performance as measured by liquidity indicators.

The study found a range of obstacles to achieving a high level of financial
inclusion in Algeria, such as high costs for service delivery and a weak financial
culture, commercial banks have not reached the required level in delivering their

services to different segments of society, and the State must make further efforts to
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develop a precise and comprehensive strategy to advance the banking sector to

global levels.

Keywords: financial inclusion; banking performance; liquidity indicators;

commercial banks.
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Resume:

A travers cette étude, nous avions pour objectif d'évaluer la réalisation de l'inclusion financiere
dans le secteur bancaire en Algérie, notamment apreés le développement technologique et la
numérisation qui ont touché la plupart des secteurs en Algérie. Nous avons donc tenté d'analyser
certains indicateurs du secteur bancaire et de les comparer avec la demande du client
économique et du particulier algérien en services bancaires.

Notre étude a abouti a plusieurs résultats dont le plus important est que l'inclusion financiére
dans le secteur bancaire algérien en est encore a ses balbutiements, et nécessite beaucoup
d'efforts administratifs et organisationnels, en plus de développer une prise de conscience chez
l'individu de la réalité. importance de bénéficier des services financiers fournis par le secteur
bancaire et de la demande pour ceux-ci, en particulier a I'ére de la numérisation..

Mots-clés : Inclusion Financiére, Services Financiers.

Codes de classification JEL : G20, G21.
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Abstract:
This study aims to shed light on the relationship between financial inclusion and the
financial performance of banks by addressing the concept of financial inclusion, its
objectives, importance, dimensions, and measurement indicators. On the other hand,
it also examines the concept of financial performance in banks and its measurement
indicators. Subsequently, an analytical review of the relationship between financial
inclusion and banks' financial performance was conducted. The study concluded that
there is a positive correlation between financial inclusion indicators and banking
performance, whether in terms of profitability or banking liquidity. This emphasizes
the need to enhance financial infrastructure, develop financial services, and make
efforts to promote widespread financial literacy, which strengthens financial inclusion.

Keywords: financial inclusion, Bank Financial Performance, Financial

Services
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Summary:

The financial sector is considering one of the most important economic sectors, as it
plays the role of a link between all other sectors, as all transactions in other sectors
include financial transactions. consequently, this study addressed a fundamental
topic, which is financial inclusion, it's aimed to address the most important concepts,
associated with financial inclusion, and to identify the reality of financial inclusion,
especially in Algerian banks, and the most important obstacles facing it, by analyzing
indicators of financial inclusion, provided by Algeria Bank's , which showed that
there is some progress, but Algeria still faces many challenges to reach global
standards, as the level of financial inclusion, low due to weak savings, and
borrowing.

Keywords: Financial Inclusion, Banks, Algeria
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Abstract:

This research paper aims to shed light on the most important initiatives and programs
adopted by India to enhance financial inclusion, such as the government program
PMJDY, the digital identity program Aadhaar, as well as the microfinance program
and the Unified Payments Interface UPI program, while highlighting the extent to
which each program contributes to improving performance in Indian banks. It was
concluded that the Indian experience is a role model in the field of financial inclusion,
as it demonstrated how technology and effective government policies can be used to
achieve broad economic and social goals. This experience provides valuable lessons
for other countries seeking to enhance their financial inclusion and achieve
sustainable development.

Keywords: Financial inclusion, the Indian experience, digital identity, unified
payments interface, microfinance.
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