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Terminologie

La discipline
La communication

Gestion des affaires
L’administration
Gestion par objectif
Reforme administrative

La gestion du changement
La performance

Prise de decision

La bureaucratie

La delegation

Terminology

Discipline
communication

Business management
Public administration

Management by objectif
Administrative reform
Management of change
performance
Decision making
bureacracy

delegation
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Développement

administrative

Management publique
Nouveau Management

publique

Gestion du temps

Développement des

ressources humaines

Chaine de scalaire

La culture organisationnelle

Qualite

Institution administrative

e—gouvernement

motivation

Services sourds

Service telex

Service developpé

Prise de decision

La démocratie

Le controle

Politique publique

Efficience

Efficacité

Corruption administrative

Decision administrative

Administrative
development
Public management

new Public management

Management of time

Human resources

development

Scalar chain
Organizational culture
quality

Administrative institution
e—government
Incentives

Damp service

Telex service
Developping service
Decision making
Democracy

control

Public policy
Effectiveness

Efficiency
Administrative corruption

Administrative decision
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Mesure de performance
Secteur public

Les régles

Zero papier
GtoG
GtoB
Gto A

Decocentration
Control de gestion
Responsabilite
Transparence
Authorite

Principe de légitimité
Principe de continuite
Principe d’egalité
Principe d’adaptabilité
Interet public

Service public
Citoyen

L’ utilisateur
Centralisation
Standard

Finance publique

Measure of performance
Public sector

Rules

leadership

Paper—free

GtoG

GtoC

GtoB

decocentration
Management control
Accountability
Transparency
Authority

Principal of legitimacy
Principale of continuity
Principale of equality
Principale of adaptability
Public interest

Public utility

Citizern

user

Centralization
standard

Public finance
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Budget public
budgetisation
Les qualifications
Communauté
Resistance aux
changements
Employe publique
La décentralisation
Les regulations
administratives
Fonction publique
Les résultats
Systéme de merite
Theorie de I’agence
Theorie des choix publics
Theorie des couts de

transaction

Public budget
budgetisation
Qualifications

Community

Change resistance

Public employee
decentralization

Administrative regulations

Public function
results

Merit system
Agency theorie
Public choice theory

Transaction cost theory
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