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Financial Inclusion in the Age of Digital Transformation: Between

Advantages and Risks
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Abstract:

This study aims to identify the advantages and risks of financial inclusion in
the era of digitization and digital transformation. It was concluded that the current
era is the era of digital transformation, which has affected the financial industry
scene in general. Financial inclusion has also become a digital inclusion enabled
by technology that includes many of the financially excluded. However, digital
financial inclusion carries many risks, especially those related to consumer
protection and security risks.

Keywords: Digital transformation - financial inclusion - digital financial
inclusion - advantages — risks.



mailto:nabila.fali@yahoo.fr
mailto:pgmimi2005@yahoo.fr

1 oo Aol o[ lab gl — oassal 81 551 ) 30 3l BRI oleecs el 8 1 Jomtll gl Runl g gonl 91

2024 p <131

& 3! Sl g Uadll 3 3,01 Jymall &l ydiga

Indicators of digital transformation in the Algerian banking sector

é}.ﬁb 4B gy > 8l o g 2»b
JLatl eulasd| 3wl olygiSs 4l
1 i ulie Sl yd daals 1 Cigae ulie ool yd daals
bourakba.chawki@univ- setif.dz bounif.nadjet@univ-setif.dz

23ls ose 05t (! (Sl pllaall § (08,0 Jomill daal 48,00 ) dulyl oda oo
Sl alusil cMlelall jhas (YN sue e e Liladl 3 )l Jomtll Sl dge pany
ALall c55all Jlea¥! pdull allasy Allal) oDyl J) 28LaYL 28] clillad) sue sshass
Jof 8slas bt 280 Raglaill o ) 2] cals Adasll Laimll 2l ikl 3,081
il & Sl paall Aol 7 lidag olay ol sl 2l @lle g

NEEN] Jgmetdl &l ydioge sl el (8,0 Jgmeid) sd>lide SlelS
Abstract :

This study aims to assess the significance of digital transformation in the
Algerian banking sector. It presents the current state of various digital
transformation indicators in Algeria, such as the number of branches, growth in
card transactions, and the increase in bank cards, alongside large-value payment
processing systems. Using a descriptive analytical approach, the study concludes
that the banking system has taken initial steps towards digitization, which is
crucial for reforming the banking sector in Algeria.

Keywords : digital transformation, Algerian banks, digital transformation
indicators.
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Abstract:

This study aims to analyze the factors influencing and challenges facing the
digital transformation in the financial sector, focusing on the case of BNP Paribas
as a prominent global example of adopting this shift. The study addresses the
significance of digital transformation as a strategy for enhancing customer
experience, increasing operational efficiency, and strengthening cybersecurity,
with a focus on key elements such as artificial intelligence, big data, and
blockchain. BNP Paribas’ experience in implementing a digital strategy is
examined, including substantial investments in technology, partnerships with
fintech companies, and initiatives for cybersecurity and environmental
sustainability. The study concludes that successful digital transformation relies on
the integration of technological, infrastructural, and human resources, providing
recommendations for financial institutions to adopt a comprehensive approach to
this transformation
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Abstract:

This study aimed to clarify the importance of digital transformation in financial
institutions, which is based on adopting a set of innovative digital technologies
such as artificial intelligence, big data analysis, and other technologies that ensure
the provision of financial services to customers in the correct and required manner.

The study concluded that digital transformation has become an urgent necessity
for financial institutions of all types, in order to increase the speed, ease and
efficiency of providing their services, as well as to continue to excel in direct
dealing with the public by adopting various digital technologies provided by
technology today.

Keywords: Digital transformation, digital, financial institutions.
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Abstract :

The research paper aimed to project the outcomes of digital_transformation,
mainly financial technology and the process of financial inclusion in_financial and
banking institutions. The conceptual framework of both financial technology and
financial inclusion in light of digital transformation in financial_institutions was
reviewed. The results of the study showed that it is not possible to reach the levels
of financial inclusion and optimal exploitation of financial technology_tools
without providing the appropriate requirements and mechanisms.

Keywords: financial inclusion, financial technology
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Abstract

This research paper aims to explore the extent to which the digitization of banking
services contributes to enhancing financial inclusion, by analyzing the different concepts
related to the digitization of banking services and financial inclusion.

The results show that digitization plays a vital role in facilitating access to banking
services for different segments of society, by providing digital tools and products that
enable individuals to manage their money effectively and access financial resources
easily. This digital transformation enhances the opportunities for financial inclusion and
reduces economic and social gaps.

The study recommends that countries should keep pace with modern and innovative
technologies that have proven successful in providing banking services that meet the
needs of customers. It also emphasizes the importance of developing effective strategies
to enhance financial inclusion, with a focus on the need to adopt the principles of Islamic

banking as a means to achieve this goal.
Keywords: Digitalization of banking services, Financial inclusion.



mailto:baghdedz19@gmail.com

1 oo Aol o[ lab gl — oassal 81 551 ) 30 3l BRI oleecs el 8 1 Jomtll gl Runl g gonl 91

2024 p <131

Realities of Digital banking in Algeria
CASE STUDY OF ALGERIAN BANKS 2016-2023

LAOUAMRI BADREDDINE AYME BOUROUBA KATIA
PhD student Professor Lecturer
Setif 1 University Setif 1 University
laouamri.badreddineaymen@univ-setif.dz katia.bourouba@ univ-setif.dz
ABSTRACT:

Financial inclusion and access to banking services are crucial for economic development,
especially in developing countries. Algeria has made significant progress in recent years in
modernizing and developing its banking sector through digitalizing banking services to expand
financial inclusion.This intervention will provide an overview of the current status and
challenges of digital banking services and financial inclusion in Algeria. The bank digitization
initiatives, such as the introduction of mobile banking services and the promotion of the use of
electronic payment methods and other tools, will be discussed. A descriptive-analytical
approach was used in this study. In this intervention we will analyze these challenges and
provide recommendations on how Algeria can accelerate the digitization of financial services
to promote financial inclusion.

However, the penetration rates of the internet, smartphones, and the utilization of both digital
and traditional banking services remain relatively low in Algeria compared to the population,
particularly in rural areas. This is due to cultural barriers, a lack of trust in electronic payment
systems, a preference for cash transactions, and a deficiency in digital literacy.

Keywords: Digitization, Financial inclusion, Banking services, Algerian banks Realities.
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Abstract:

This study aimed to explore the digital environment necessary for the
modernization of Algeria's banking sector. To achieve this objective, several
Algerian banks that have successfully initiated digital transformation strategies
were highlighted.

Algeria has made an initial move towards digitization, which is now a crucial
factor in reforming the banking system. It is essential for all banking institutions
in the country to work towards advancing this transformation. This effort involves
simplifying the establishment of foundational infrastructure and enhancing
opportunities for cost-effective utilization.

The study ultimately concluded that digital transformation fosters development
and progress in Algeria. It emphasized the significance of sustainable
development and the need to provide adequate support to society in addressing
the challenges posed by technological change.

Keywords: Digital environment ,Technological change




1 oo Aol o[ lab gl — oassal 81 551 ) 30 3l BRI oleecs el 8 1 Jomtll gl Runl g gonl 91

2024 p <131

Les insurtechs en Algérie
BELABBAS Yasmine
ctudiante doctorante
Ecole nationale de commerce
y_bellabes@esc-alger.dz

Résumé :

Notre travail de recherche vise a comprendre [’existence des
insurtechs en Algérie et cela en adoptant une approche méthodologique
qualitative qui est I’étude de cas de deux insurtechs qui sont ; Bi-one
solutions et Amentech. Les résultats de notre recherche confirment
I’inexistence de concurrence en matiere d’insurtech au niveau national
d’une part et les efforts consacrés par I’état algérienne pour la création
des startups et la digitalisation d’autre part, représente une opportunité
pour les porteurs d’idées novatrices de les concrétiser et de les mettre
en application.

Mot clé ; fintech, insurtech, assurance, startup

Abstruct:

Our research aims to understand the existence of insurtech in Algeria
by adopting a qualitative methodological approach, specifically through
a case study of two insurtech : Bi- one Solutions and Amentech. The
results of our research confirm the lack of competition in the insurtech
sector at the national level, on one hand, and the efforts made by the
Algerian state to foster the creation of startups and promote
digitalization, on the other hand, represent an opportunity for innovators
to realize and implement their ideas.

Keywords: fintech, insurtech, insurance, startup
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